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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-5 CnocobOeH aHamuM3upoBaTh W YYUTHIBATH Pa3HOOOpa3ue KYJIBTYp B MPOILECCE MEXKYIbTYPHOTO
B3aHUMOJIEUCTBUS

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- megarorudyecKui

- NEPEBOAYECKUI

1.3 JlucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIbHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanue u Hayka (B cdepax: peaqu3alid OCHOBHBIX OOIIEO0pa30BaTEIbHBIX MPOTPaMM,
o0pa3oBaTebHBIX MPOTPAMM CPEIHET0 NPO(HECCHOHAIBHOTO 00pa30BaHUsA, BBICIIETO OOpa30BaHUA,
JIOTIOJIHUTENBHBIX 00pa3oBaTeNbHBIX MpPOTrpamMM; HayudHbIX ucciefoBaHuil), Cdepa MexbI3bIKOBOH U

MEXKYIbTYPHOM KOMMYHUKAIIUU

1.4 B pesynbrare 0CBOCHHMSI TUCIUILUIUHBI Y 00YYaroIIMUXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUWY / TPYAOBBIE
(GbyHKUMY / TPYyAOBBIC MU
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HaumMeHoBanue
komreteHIm GI'OC BO,
HEeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHGTGHHI/If/’I

VK-5 Ciocoben
aHAJTM3UPOBATH U
YYIUTBIBATh pazHooOpasne
KYJIETYp B TIporiecce
MEKKYJIETYPHOTO
B3aUMOACHCTBUSI

[TpuMeHsieT TPHHIUITBI OCTPOCHUS] MOHOJOTHYUCCKUX H
JIMATIOTHYECKUX TEKCTOB B YCTHOM M MMChbMEHHO# (hopMax
Ha MEPBOM MHOCTPAHHOM S3BIKE C YYETOM pa3HOOOpas3us
KYJIBTYp B IPOIIECCE MEKKYJIBTYPHOTO B3aMMOJICHCTBUS,
BJIaJICCT SI3BIKOBBIMU CPEIICTBAMH, HEOOXOMUMBIMH JUTS UX
CO3/IaHHsI W BOCIIPHATHS, B TOM YHCIE, CICIHAAIbLHBIMU
TEpMHHAMH, YMEET BOCIHPUHMMATh U  TOPOXKIATh
MOHOJIOTHYECKHE M JHAJOTHYECKUE TEKCThl B YCTHOH U
MUCbMEHHOM (hopMax

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-5 CnocoGeH aHanM3MpoOBaTh M YYHUTHIBATH pPa3HOOOpa3We KyabTyp B IIpolecce
MEKKYJIETYPHOT'O B3aUMOJECHCTBHUS

Ne HaumeHnoBanue ®dopma
n/n JUCIIUTLITNH, o0y4eHHs
OIIPENCIIATOIINX OuHas | 3aouHa
MCXKIUCHUITIIMHAPHBIC (CeMeCT 5
CBSI3U p) |(cemect
p)
11414
1 |JIMHrBOKYIBTYpOJIOTH + +
YECKHUH acleKT
nepeBozia (BTOpoid
WHOCTPaHHBIN S3BIK)
2 | JIMHTBOKYIBTYPOIIOTH + +
YECKHUH acleKT
nepeBoja (TepBHIi
WHOCTPaHHBIN S3BIK)




3 |MexkynsrypHas + +
KOMMYHUKaIHs

4 |TIpodeccronanpHas + +
KOMMYHUKAIIHS Ha
BTOPOM WHOCTPAHHOM
SI3BIKE

5 |Conmonorus + +
MOJIOAEKHU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

Huctumnuna «[IpodeccronanbHas KOMMYHHKAIHSI Ha TIEPBOM HHOCTPAHHOM SI3BIKE» OTHOCHTCS K YacCTH,
dbopMupyemMoii ydyacTHHKamMHu 0Opa3oBaTelIbHBIX OTHOIICHMM, yueOHoro miuaHa OIl mo HampaBieHHIO
noarotoBku 45.04.02 - JIuursucTuka.

HucuuminHa «IIpodeccrnonanpHas KOMMYHHMKAlMsi Ha TEPBOM HMHOCTPAHHOM S3BbIKE» u3ydyaercs B 4
CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnast: 2 3.¢.

3aounas: 2 3.e.

Bun yueOHo# paboThI Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHUILIHHBI 72 72
KonrakTHast pabora 16 8
Jlaboparopnsie (JIab. pab.) 16 8
CamocrosrenbHas padota (CP) 56 60
3auer - 4
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoMU DOpMBI TEKYIIETO
TEMBI paszena/TeMsbl pabortsl, Hac. KOHTpPOJIS
Jlab. pab. CP
o|3]0]3
4 cemectp
1 Business Etiquette Yrenwe. ;
AynupoBaHue;

Jlekcuka-rpamMmmaTuk
a; TectupoBanue

2 Visitors and I'oBopenue;
Travgllers. 3 BEARD ITucemo;
Meetings. Jlekcuka-rpamMmmaTuk
Negotiations. a; TectupoBanue

3 Marketing, Urenue;
Promotion and 312 |12112 TecTupoBanue
Advertising

4 Money Matters 312 110l 12 ITucemo;

TectupoBanue

5 Modern Banking 312 (10]12 Omnpoc

3 cemecTp
6 Management AynupoBaHue;

TectupoBanue




Tema 1. Business Etiquette (YK-5)
JlaboparopHbie padoThbI.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (TenepoHHBINA pa3roBop)
2. [lucemennas padora (Pesrome)
3. [Iucebmennas padorta (JlemoBoe mucrMo)
4. [uceMenHas padora (OT4er)
5. Monoror (IIlokoBoe cobecenoBaHue).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (YK-5)
JlaboparopHbie padoThbI.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
. duanor (peructparus B oTesne)
. [Tucemennas padora (Joroop)
. PonteBast urpa (Ilpue3n nHOCTpaHHOU Jeneranun)
. Ponesas urpa (IleperoBopsi)
. [Tucemennas padora (IIpe3enrtamms)
. Ananor (meperoBopsl)

~N N L kW N =

. Coob6mienne (OcoOEHHOCTH MpHUeMa JISJIETallK | BEICHUS TIEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising (YK-5)
JlaboparopHbie padoThbI.
Marketing a product. Market research. Price, income and demand. Inflation.
Promotion and advertising techniques.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1. Mnanor (Ilpe3enTanus npoaykra)
2. Ilucemennas padora (Pexiiama)
3. Ponesas urpa (IIpoaBmxeHne npomykra)
4. TIucemennas padora (OcCOOEHHOCTH PEKIIaMBbl)
5. lnanor (meperoBopsb)
6. Coob6menne (OcoOEHHOCTH SI3bIKA PEKIIAMBI).

Tema 4. Money Matters (YK-5)
JlaboparopHbie padoThbI.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. duanor (IToxymku)
2. [lucemennas padora (JlenoBoe mucbMo)
3. Ponesas urpa (Kpenur B 6anke)
4. Tlucemennas padora (OcoOOEHHOCTH 3aiiMOB)
5. duanor (IleperoBopsr)



6. Coobmienne (OcoOeHHOCTH pa3pelieHus: IpoOIeM HETUIaTeKe ).

JlaGopaTopHbie padoThbI.

Tema 5. Modern Banking (YK-5)

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. dunanor (B 6anke)

2. [uceMennas padora (JlemoBoe MUCHEMO)

3. Ponepas urpa (B 6anke)
4. [uceMenHas padora (OCoOEHHOCTH OTIATHI IPOTYKTA)

5. HMuanor (IleperoBopsl 0 kpeauTe (OTCPOUKE TIIATEkKA))

6. Coobmenne (OcoOEHHOCTH OTLIATHI).

JlaGopaTopHbie padoThbI.

Tema 6. Management (YK-5)

Kinds of companies. Company organization. Company developments. Management techniques. Dealing

with problems.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

. Huanor (B oduce)

~N N kW -

. [Tucemennas padora (/leroBoe mucpmo)

. PoneBast urpa (Pactipenenenue o6s3aHHOCTEN)

. [Tucemennas padora (OCOOEHHOCTH OpPTaHU3AIMHA KOMITAHUH )
. Huanor (ITeperoBopsr)
. Coobmienue (TexHonmoruu ymnpasiieHust)

. Coo6mienne (HermacHbie mpaBuia B KOMIIAHUH).

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

* mocemaeMocts — 10 0auIoB

*  TeKylMi KoHTpoisb — 70 OaoB

4 cemectp

*  KOHTpPOJIbHBIE Cpe3bl — 3 cpesa: 5 6amios, 5 6amnos, 10 6ammoB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [HasBanue Ttembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. Business Yrenne. 10 10 GamnoB — 3aJaHHE BBIMIOJHEHO IIOJHOCTBIO, JOMYyCKawTcs 1-2
Etiquette OLINOKH.

7-8 OaJUIOB — 3aJaHHE B IIEJIOM BBIIOJIHEHO, OJHAKO HMeEeTCA 3-6
OIIIMOOK.

5-6 OamnoB— 3amaHue BBITOAHEHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).

2-4 OamwioB — 3amadue BpImoaHeHo Ha 20-25 %, wuMmerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).

1 6ann — pabora BeimonHeHa Ha 10-15%. MHorouncieHHbIe OMIMOKH
3aTPYAHSIOT TOHUMAHHUE.

0 0anmoB — 3aaHKe BEIIOIHEHO MeHee yeM Ha 10 %.




Aynuposa 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2
HUE OIIOKHU.
4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlexcuka- 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
rpaMmar OLINOKH.
HKA(KOHT 4 Gana— 3a/laHue B IIEJIOM BBITIOJIHEHO, OJTHAKO UMeeTcsl 3-6 OTHOOK.
POJILHBII 3 Oamma -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
cpe3) MHOTOouHuciIeHHbIe omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonaeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
TecTupon 5 Tect cocTouT U3 15 Bonpocos.
aHne(KoH 5 0ajmIoB — CTYOEHT HpaBWIIbHO oTBeuyaeT Ha 75-100% BompocoB B
TPOJILHBI TecTe
i cpe3) 3-4 OannoB — CTYOEHT MpaBWJbHO oTBedaeT Ha 50-74% BompocoB B
TecTe
2 Oamia — CTYOEHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Visitors and | [oBopenu 10 10-9 GamnoB — 3amgaHWe BBIMOIHEHO IONHOCTHIO, JOITyCKatoTcs 1-2
Travellers. e OITOKH.
Meetings. 8-6 0amioB — 3amaHWe B IIEJIOM BBITIOJIHEHO, OIHAKO HMeeTcs 3-6
Negotiations. OTIIIOOK.
5-4 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wuMeroTcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
3-2 Oamma — 3agaHue BemonHeHO Ha 20-25 %, wuMeroTcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabdora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.
[Tucemo 5 5 OalmoB — 3amaHWe BBIMOJIHEHO IIOJHOCTHIO, JOIyCKaroTcs 1-2
OIIIIOKH.
4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3amaHme BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 6amyoB — 3agaHne BHIMONIHEHO MeHee ueM Ha 10 %.
Jlekcuka-r 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
paMMaTHK OIIINOKH.
a 4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCs 3-6 OIINOOK.

3 Oamma — 3agaHue BHIIONHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3agaHme BBITONHEHO Ha 20-25 %, wuMerorcs

MHOTOYHCIIEHHBIC ormuoKu (11-15).

1 6amn — pabdora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYyIHSIOT IOHUMaHHE.

0 6amnoB — 3aaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.




Tectupos 5 Tect cocTouT U3 15 Bonmpocos.
aHue 10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
5 0amoB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWiIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Marketing, Urenue 10 10-9 GamnoB — 3amgaHWe BBIMOIHEHO IONHOCTHIO, JOITyCKatoTcs 1-2
Promotion and OIITOKH.
Advertising 8-7 Oamnma— 3agaHWie B IIEJIOM BBITIOJIHCHO, OHAKO HMeEeTcs 3-6
OIINOOK.
6-5 Oamma — 3agaHue BBIONIHEHO Ha 45-50 %, wuMeroTcs
MHOTOYHCIIEHHBIE ormuoku (7-10).
4-3 Oamra — 3amaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoOKu (11-15).
2-1 Gamn — paGora BeimomHeHa Ha 10-15%. MuorouncneHHbIE
OIIMOKY 3aTPYAHAIOT TOHUMaHUE.
0 6amnoB — 3aaHKe BHITONIHEHO MeHee yeM Ha 10 %.
TecTupon 10 10 GanoB — 3ajjaHKe BBIIOIHEHO HONMHOCTHI0, Ha 80-100%.
aHne(KOH 7 6aymIoB — 3aaHUE B IICJIOM BEITIOJHEHO, 65-79%.
TPOJbHBI 5 6annoB — 3agaHne BeIMOIHEHO Ha 50-64 %.
il cpe3) 2-3 Gayuta — 3aganue BeIIONHEHO Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GamyoB — 3a7jaHNE HE BBHIITOIHEHO
Money Matters | ITucsmo 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2
OIITNOKHY.
4 Gaiia— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 oOamia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uHMeroTcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT IOHUMAaHHE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Tectupos 10 10 GannoB — 3aaHne BBITIOIHEHO NOMHOCTHIO, Ha 80-100%.
aHue 7 0a10B — 3aJaHHE B LIEJIOM BEIIIOJIHEHO, 65-79%.
5 6aioB — 3a1aHuE BHIMOIHEHO Ha 50-64 %.
2-3 6amra — 3amanue BoimomHeHO Ha 30-49 %.
1 6amn — pabora BeimonHeHa Ha 20-29%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GaytoB — 33]aHKE HE BBITOIHEHO
Modern Ompoc 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTBIO, JOIyCKaroTcs 1-2
Banking OILIHOKH.
4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIINOOK.
3 Oamma — 3agaHue BHIIONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3amaHme BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 6amyoB — 3agaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.
[Tocemaemocthb 10 10 6amnoB ipu 100% mocemniaemocTy.
HUroro 3a cemectp 100

3 cemectp




Pacrnipenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJAeHUs 3aHITUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOJI-BO
MBI paboTsI KOHTpOJsl | Oamos
/ cpe3bl
1. Management | AymupoBa 5 5 OalmoB — 3amaHWe BBIMOJIHEHO IIOJHOCTBIO, JOIMyCKaroTcs 1-2
HUE OIIIIOKH.
4 Gajia— 3aJaHKe B LIEJIOM BBITIOJHEHO, OJHAKO UMEETCS 3-6 OIINOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoku (7-10).
2 Oamna — 3amaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabdora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKH
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3aaHKe BHITOIHEHO MeHee ueM Ha 10 %.
TecTupon 10 10 GanyoB — 3ajaHue BBIIOIHEHO HOMHOCTHI0, Ha 80-100%.
aHue(KoH 7 6anyoB — 3aJjaHKE B IEJIOM BBITIOTHEHO, 65-79%.
TPOJILHBI 5 6au10B — 3a/1aHUE BhINONHEHO Ha 50-64 %.
il cpe3) 2-3 Gajuta — 3aaHue BeIONHEHO Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 GamnyoB — 3a71aHNE HE BBHIITOIHEHO
2. HUroro 3a cemectp

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM

mIKaJje.

[TepeBon

100-0autbHOM

PEUTHUHTOBOM

OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

100-0ajuibHasg cucreMa

TpanuuoHHas cucrteMa

50 - 100 6aiuioB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Listening
Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9

AynupoBaHue

Tema 1. Business Etiquette

Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

10
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Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

like having your own
What’s the problem with ?
they would like to send out instructions
it’s not much fun

get it straight from the

AN N Bk~ WD = O

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’1l just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...

... This is where you encourage them to think about the problem and reassess it.

(4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.

%) another handout. ...

I'oBopenne

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when solving a problem?
¢ Defining the problem

« Talking to people involved

B
What are the advantages of setting up a call centre in India?
o Low wages

« High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

« Higher profit for companies

Jlekcnka-rpaMmmaTnka

Tema 1. Business Etiquette



Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.

Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. I tried everything but had to call (0) customer support. They were great and very competent. They

talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

(4) and they called me back and in the end they gave me a full

(5) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
4) (put) a key-logging program on his computer to record what Coady
(%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet “all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.

You could

5 That’s a terrible idea, isn’t it?

Wouldn’t you agree ?

ITncomo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.

You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
o Introduce yourself

12



o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

« Personal qualities

B
What is important when counselling someone?
o Asking

« Paraphrasing

C
What is important when writing a report?
o Clear sections

o Paragraphs

TecrupoBanue

Tema 1. Business Etiquette
Tunossie 3a1aHKsT TECTUPOBAHHSI

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

13



B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
TunoBble 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
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TumoBsie 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.
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II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.



17
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
Choose the best sentence from A—G below to fill each of the gaps.

Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.

In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.

In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.”’

Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .

Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .

Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satisfying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.

A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.
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D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.
G This is causing them to rethink plans to move services offshore.

Yrenue.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.
American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .
Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4) work better with a rest in the afternoon. They are

more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5) — they

do even more work.

In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along

with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)

their owners.

A New Zealand company achieved change in the whole company by encouraging staffinone (7) _ to go
home when they had done all the assignments they could do that day, without any loss of pay.

Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11) _ can mean nothing if one person does
not follow them. Everyone from the (12)  on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload

6 A. by B. with C. for D. together

7 A. company B. organization C. unit D. place

8 A. in B. with C.to D. for

9 A. ideas B. objectives C. criteria D. jobs

10 A. corporation  B. structure C. subsidiary D. department

11 A. guidelines B. rule C. complaints D. instructions

12 A. project leader B. director C. manager D. supervisor

13 A. write B. ensure C. focus D. enforce

14 A. situation B. routine C. balance D. plan

15 A. set B. run C. rule D. decide

4.3 IIpomexxyTouHast aTTeCTaIMA 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-5)



10. busnec-maH.

11. CoBpemeHHBIE CpEICTBA CBS3U B Oduce.

12. YnakoBka u mapkupoBka. CtpaxoBanue. CaHKIUH.

13. 3ammra nmpaB moTpedUTEN .

14. B Ganke.

15. HapyuieHue ycimoBHil KOHTPAKTaA.

16. UuTepHer.

17. Paznuuus B aMepUKaHCKON M aHIJIMMCKOM J1€JI0BOM TEPMUHOIOTHH.
18. BHemHsist Toprosis.

TunoBble 3aganus 1 3adera (YK-5)
1) pabora ¢ TekcToM MpodheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mape 1mno Hpe,Z[J'IO)KCHHOI\/JI CUTyalluu UK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-5 Ha pocrarouHoM ypoBHE BIAAeeT MNPUHLMIIAMU I[OCTPOEHUS
MOHOJIOTMYECKUX W JUAJIOTMYECKUX TEKCTOB B YCTHOH W
NUCbMEHHOW (opmax B mnpodeccuoHanabHON cdepe Ha mepBOM
MHOCTPAaHHOM  SI3bIKE,  BIAJEET  S3BIKOBBIMH  CPEICTBAMH,
HEOOXOIMMBIMU  JUISI WX CO3JaHUSA W BOCHPUATHS, yMEeT
BOCIIPUHHMMATL YU IOPOKAAaTh MOHOJIOTHYECKHE U JUAJIOTUYECKHUE
TEKCTHl B YCTHOW M MHUCHMEHHOM (opMax ¢ S3bIKE C YUETOM

«3a4TEHOY
(50 - 100 6amoB)

pa3zHooOpazus KYJIBTYD B mporecce MEXKYJITBTYPHOTO
B3alMOJICUCTBUS
YK-5 He Bmameer mnpuHOIMIaMuU TOCTPOCHUS MOHOJIOTHYECKHX H

JMAJIOTHYECKUX TEKCTOB B YCTHOW W TNHChMEHHOH (opmax B
npodeccuoHaIbHON cepe Ha MepBOM MHOCTPAHHOM SI3BIKE, TJIOXO
«HE 324TEHON BJIAJICET SI3BIKOBBIMU CPENICTBAMHU, HEOOXOAUMBIMHU JIJISI UX CO3JAHHS
(0 - 49 6amnos) W BOCIOPHATHSA, HE yMeeT BOCHPUHHUMATh M  IOPOXKIATh
MOHOJIOTHYECKHE U JUAJOTHYECKUE TEKCThI B YCTHOM M MMChMEHHOM
dbopmMax, HE B COCTOSHHUU YYUTHIBATh pa3zHOOOpasue KyIbTyp B
MPOoIIeCCe MEKKYIBTYPHOTO B3aUMOICHCTBUS

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlNA CaAMOCTOSTEIBbHOM PabOThI 00YUYaIOIINXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueMm paboueil mporpammbl nuciuiumHabl (PIT[]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U nHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJIi OCBOCHHUS
JTUCIUIUTAHBL.
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5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:
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IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/85803.html
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8. umkuna, T. C. JIMNHrBUCTHYECKUE OCOOCHHOCTH S3bIKa JETTOBOTO OOIIeHw s (aHHiicKoro) = Linguistic
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JluHrBHCTHYECKHE OCOOCHHOCTH SI3bIKA JIEIOBOTO OOIIeHUs (aHIHiicKoro) . - PocToB-Ha-Jlony, Taranpor:
WznarensctBo HOkHOTO (enepansHoro yHuepcurera, 2017. - 132 c. - Tekcr : anekrponssiit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87930.html

9. BopobseBa C. A., Kucenera A. B. JlemoBoil aHTIMACKHMIA S3BIK JUIsi TOCTHHUYHOTO Om3Heca (B1) :
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10. Bopo6reBa C. A., KuceneBa A. B. AHmmuiickuii s3bIKk 1j1s1 pectopanHoro Ou3Heca (B1). Business
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6.3 Metoandeckue pa3padOTKH:
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6.4 1Hble NICTOUYHUKH:
1. caiit Coro3a nepeBogunkoB Poccum - http://www.translators-union.ru
2. DnekrpoHHOe nepuoanueckoe nzganue "MHoCMU - Bcee, uto mocroifHo mepeBoga’ - www.inosmi.ru

3. Paznen razers! “TheGuardian”o06 sxonomuke - http://www.theguardian.com/business/economics

4. Jlextuu u MOJIKACTBI o IKOHOMHUKE -
http://www.learnoutloud.com/Podcast-Directory/Business/Economics/Economic-Analysis--Macroeconomic
s

5. Britannica Online - http://www.britannica.com/
6. Caiit bpuranckoro Cosera - http://learnenglish.britishcouncil.org/en/
7. Caitt m3narensctBaCambridgeUniversityPress - www.cambridge.org/

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue TUCIHUILINHBL, IPOrpaMMHoOe obecneyeHue,
npogeccnoHabHbIe 0a3bl JaHHBIX U HHGOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlnsg mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBEICHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJI U TMPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUU U IIOMEIICHUS ISl CAMOCTOSITEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY>KAIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHOIN TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTPAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).
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